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Credit Freezes and Fraud Alerts:
Help Protect Your Identity
Looking for ways to protect your identity?
Here are two ways:

Credit Freeze

While a freeze is in place, 
nobody can open a new credit 
account in your name

Free

Available to anyone, for 
any reason

Lasts until you lift it

To place: Contact all three 
credit bureaus

To lift: Contact any bureau 
a lender will use to check 
your credit

Fraud Alert

Makes lenders verify your 
identity before granting new 
credit in your name 

Free

Available to anyone who is or 
suspects they may be affected 
by identity theft

Lasts one year

To place: Contact one of the 
three credit bureaus. That 
bureau has to tell the other two.

How do I contact the credit bureaus? 
To place a credit freeze or fraud alert, here’s where to go:

Equifax Equifax.com/personal/credit-report-services
800-685-1111

Experian Experian.com/help
888-397-3742

TransUnion TransUnion.com/credit-help
888-909-8872

 ⊲ Has someone used your information to open a new account or make a 
purchase? Report it at IdentityTheft.gov and find out what to do next to recover.

ftc.gov/identitytheft

SCAMS, SCAMS AND MORE SCAMS
In this edition of ECU Insights we are shining a light on the many scams that are affecting people every-
where, even some of our members.  You’ve probably heard about some of these in the news or you might 
even personally know someone who has fallen victim to a scam.  Being informed and having awareness is 
key in helping to fight these fraudsters.
 

While we are only spotlighting a few of the more common scams, know that there are many more circulat-
ing out there and fraudsters are constantly coming up with new ways to try and cheat people out of their 
money.  

If you think you might have fallen victim to a scam, don’t be afraid to tell someone.  We know it might feel 
embarrassing to admit, but talking about it helps raise awareness and can maybe help someone else who 
finds themselves in the same scenario.  

Here at ECU we are taking steps everyday to help our members keep their money safe.  We might ask you 
additional questions when it comes to transactions that seem out of the norm, but know that we are just 
trying to protect you.  If you are being pressured to give or withdraw money, being told to not tell anyone, 
if it seems too good to be true or if you are just uncertain, talk to us - we are here to help!

On this page you can find useful infor-
mation about steps you can take when 
it comes to fraud and your credit! 

Read more on the next page about sev-
eral common scams!



..

Community corner

ECU hosted our 3rd 
Annual Community Shred 

Day in May.  Over 5,000 
pounds of paper was 

shredded!

In April, we had a great In April, we had a great 
turnout for our annual turnout for our annual 
community Easter Egg community Easter Egg 

Hunt in Hewitt. Hunt in Hewitt. 

DON’T FALL FOR IT!                   DON’T FALL FOR IT!



.. Funds Availability Policy Update

On July 1, 2025 our Funds Availability Policy will change.  Please note the highlighted sections below which indi-
cate the change.  The dollar amount increases from $225 to $275 and $5,525 to $6,725 respectively.  If you have 
any questions, please reach out to an Account Services representative.



         
      

Locations:       
Main Office -  501 W. State Hwy 6 • 254-776-7900
TSTC Office - 100 Bolling Dr. • 254-799-8946
Hewitt Office - 501 Hewitt Dr. • 254-666-7711
Lake Shore Office - 2400 W. Lake Shore Dr. • 254-752-1815
Robinson Office - 641 N. Robinson Dr. • 254-662-9595
Gatesville Office - 306 S. Lovers Ln • 254-865-8664
Copperas Cove Office - 201 E. Robertson Ave. • 254-547-4411
Trojan Branch at UHS - 3201 South New Rd. • 254-756-1843 x2019

Audio Response: Online:
254-751-5871   www.edcu.com
1-800-460-1331

  Facebook @ EducatorsCUTX

Holiday Closings:
   Independence Day - Friday, July 4th and Saturday, July 5th
   Labor Day - Saturday, Aug. 30th and Monday, Sept. 1st
   Columbus Day - Saturday, Oct. 11th and Monday, Oct. 13th

Your savings federally insured to at least $250,000 and 
backed by the full faith and credit of the United States 
government. National Credit Union Administration, a 
U.S. Government Agency

 Keep your Accounts Active

July 3rd Member Appreciation Day
  Hot dogs and drinks will be 
  given out at the Main Office 
  from 11 a.m. - 3 p.m.  Stop by!

 Upcoming Events

Do we have your correct address, phone number 
and email address?  Please keep your contact infor-
mation up-to-date at the credit union.  Should there 
be any issues concerning your account, we need 
good contact information in order to reach you.

 Keep your Contact Info Updated

Every year ECU sends funds to the state from 
accounts which are inactive and considered aban-
doned.  In the state of Texas, an account is consid-
ered inactive after one year if no transactions are 
completed on the account. After three years of 
inactivity, the funds in those accounts are considered 
abandoned and are sent to the state.  To keep your 
account from becoming inactive be sure to make 
a deposit or withdrawal from your account at least 
once a year.

The Importance of Adding a 
Beneficiary

Adding beneficiaries to your credit union accounts 
is an important step to take in order to protect your 
assets and ensure they’re passed to the intended 
recipients.  When a person dies without a joint or 
beneficiary, the money in a credit union account 
may become part of that person’s estate and can 
take months or even years to get out.  When a 
Payable on Death (POD) Beneficiary is listed, that 
person(s) may bypass the estate and probate pro-
cess and claim the money by providing proof of 
identity and a certified copy of the account holder’s 
death certificate.

Visit any ECU location to add a beneficiary.  One of 
our friendly staff members will be happy to assist 
you. 

*APR = Annual Percentage Rate.  Rates are based on credit rating and 
are subject to normal credit approval.  Rates and terms are subject 
to change without notice. Rate stated is for a 66-month term, 2019 
model or newer.  Other terms available. Certain restrictions apply.


